Elevator Pitch
Care Consultation is a care-coaching program that supports both caregivers and older adults with chronic conditions. Delivered by phone and email at times convenient for you, this proven program helps you when you feel overwhelmed by answering your questions, guides you toward the right services, and gives you confidence in your care decisions. Your dedicated Care Consultant offers you an open line of communication and a personalized care plan that includes ways to support your own health as you care for the one who needs you most.
Website content:
BRI Care Consultation™ is an individualized care coordination program that helps to answer your toughest questions, connect you to the services you need, and bring you peace of mind. 
This program was created to help busy, stressed family caregivers get the help they really need. We can help you:  
· Connect with services like transportation, meals, and home care 
· Find help with legal and financial guidance 
· Explore respite and long-term care options
· Understand disease progression and manage behaviors
· Find ways to bring family members together around care
· Maintain your own physical and emotional well-being
How does it work? 
You’ll be connected with your personal Care Consultant who will get to know you, understand your individual situation, and help you find solutions to your needs.  From your very first call they’ll start to identify your biggest concerns and immediately begin to find the services, resources or education you need.  
We understand your schedule is busy so we will work with you by phone, email and online, at your convenience. 
Your own personal Action Plan
Your Care Consultant will help create your own step-by-step Action Plan to work toward solutions to your caregiving concerns. It’s an organized list of manageable tasks that will serve as your guide to accomplishing all you need to do. 

Self-care is so important, too
With so much going on, many caregivers overlook their own physical, mental and emotional care. Caregivers have been known to miss their own medical appointments, skip exercise and meals due to a lack of time and energy. 
Care Consultants spend time focusing on your needs, too. They’ll help you identify respite opportunities for you to relax, get chores done, or even do something fun. You’ll talk about how to carve time in your schedule for what’s important to you and your health. 



